
 

 

Dear Valued Trailrunner Customer,  

 

Overview 

This notice is to inform all Affordable Connectivity Program (ACP) participants about a 

change with the program.  At this time, the ACP, which has provided a benefit to over 22 million 

households, is projected to run out of funds in April 2024 and without additional funding from 

Congress will be discontinued. Households participating in the ACP will no longer receive the ACP 

benefit after April 2024. There is currently a bill in front of Congress to extend the funding for the 

ACP. Congress has yet to reach a decision on this legislation.  

Please note this change is not a decision Trailrunner Broadband Internet is making on your 

behalf. This is a government run and funded program and the decisions regarding the future of the 

ACP remain at the government level. As your current internet provider, we are responsible for 

communicating this information to current benefit recipients.  

How will this affect you? 

If your household has applied, been approved, and is currently receiving the monthly 

discount, you will continue to receive your ACP benefit until the funds run out, as long as the 

household remains enrolled in the program. After the funds run out (projected April 2024), 

households participating in the ACP will no longer receive the ACP benefit.  

If you are not currently enrolled in the ACP, you must qualify and be enrolled with Trailrunner 

Broadband Internet before February 7th, 2024, at 11:59 PM ET.  Eligible households that are not 

already enrolled and who wish to receive the ACP benefit should complete an application on 

GetInternet.gov as soon as possible to allow time for the processing of your application.  



What do you need to do? 

Current ACP participants do not need to take any action. Participants should be 

consistently checking email for more information and further updates from Trailrunner Broadband 

Internet. You can also visit www.fcc.gov/acp to review answers to frequently asked questions 

(FAQs) and other guidance about the ACP wind-down process. Households can call the ACP 

Support Center at 877-384-2575. Trailrunner Customer Support can also be reached at 207-761-

4286 or info@mytrailrunner.com. 

 

Sincerely,  

 

Robert J. Parsloe 

Owner & CEO 

Trailrunner Broadband Internet 

http://www.fcc.gov/acp
mailto:info@mytrailrunner.com

